Pocniotpednanzop nHbopMHUpYET:

BceMupHbIii 1eHb 3alIUTHI IPAB MOTPedOuTE el

Esxxeronno 15 mapra ormedaercs BecemupHbiii 1eHb nipaB motpeduteneit. B 2026 roxy
orpezeneHa TeMatuka BcemupHoro aHs mpaB noTpebuteneit mox naeBuszom: «Safe Products,
Confident Consumers» — «be3omnacHple TOBapbl, yBEpEHHbIE TOTPEOUTETNY.

AKTyallbHBIM acCleKTOM I 3alllUThl NpaB MOTpeduTeneil spiserca oOnanaHue
HEOOXO/JMMBIX 3HAHUN 0a30BBIX HECHMKAEMBIX IpaB IMOTpeOUTENel, HE3aBUCHMO OT TOTO,
KacaeTcs JIM 3TO MpuoOpeTeHus oQuiaiiH-TOBApOB U YCIyT WM NMOKYMOK B cetu «uTepuer». [1o
Mepe rII00aNbHOTO Pa3BUTHS IU(PPOBOrO phIHKA 0€30MACHOCTh MPOAYKIUU U YCIYT CTAHOBUTCS
BOXHBIM aCIIEKTOM JOBepus NOoTpeduTeneii k ¢opmary OHIAMH-TIOKYNMoK B Poccuiickoi
O®enepanuu. g peanuzauuy Mep, HaIPaBJIEHHBIX Ha 3alIUTy U oOecriedeHue 0e30MacHOCTH
IIPU COBEPILIEHUU OHJIAWH - MOKYIOK, pa3paboran Penepanbhblii 3akoH oT 31.07.2025 Ne 289-
@3 «O06 OTAETBHBIX BOMPOCAX PEryIMpoBaHUs IIaTGOpMEHHONW SKOHOMHKH B Poccuiickoit
Oenepanuny, Berynatouuii B cuiny ¢ 01.10.2026. BaxHo, 4To0b1 mOTpeOUTENN, KaK YyUaCTHUKU
pBIHKA, HE OBUIM MACCHBHBIMU U TIPOSIBIISUIA OTBETCTBEHHYIO TPAXKAAHCKYIO MO3UIUIO B CIydae
oOHapyXeHHs UK TproOpeTeHHs] He0e30acHON MPOAYKIIUH.

I'maBHas 3amaya PocrorpeOHam30pa — B CO3aHUM PhIHKA 0€30TMAaCHBIX M KaYeCTBEHHBIX
TOBapoB. B Oonblioil cremeHu 3TOMY CIOCOOCTBYIOT HOBBIE LU(POBBIE HHCTPYMEHTHI
o0ecrieyeHns KadyecTBa M 0OE30MacHOCTH MPOMYKIMH W KOHTpois B cdepe ee obopora. Tak,
nocie BBeJeHUs U(GPOBON MapKUPOBKH HE TOJIBKO 3HAUUTEIHHO BBIPOCIU 00bEMBI POAYKIIUH,
JITAIHO  3apeTHCTPUPOBAHHOW B 00OpPOTE, HO H MOSBWIACh 3allUTa OT IOKYIKH
HEKaYeCTBEHHOT'0, HEJIETAJIbHOTO HIIM OMACHOTO TOBapa y MOTPEOUTENS.

Meponpusitusi, OpraHM30BaHHbIE B paMKax BcemMupHOro aHs mpaB NOTpeOUTENEH,
HalpaBJIeHbl Ha OCYIIECTBIEHHE KOMILJIEKCHOIO NoJXoAa K obecrnedeHnto 3(deKTuBHON
3alllUThI IPaB POCCUNCKUX NOoTpeduTesneil. B HUX npumer akTuBHOE yyacthue MexperunoHaabHOe
YIPaBJI€HUE COBMECTHO CO BCEMHM YYaCTHUKaMU HAIIMOHAJBHOM CHUCTEMBI 3alllUTHl IpaB
noTpedureneil, K KOTOPbIM OTHECEHBbl I'OCYAapCTBEHHBIE OpraHbl BJIACTH, OPraHbl MECTHOTO
caMmOoyTpaBJieHHs U OOIIeCTBEHHbIE OpraHU3alllu.

PocnorpeOHan3zopom OyayT npoBeeHbl MEPONPUSITHS, TOCBALICHHbIE BeceMupHOMY JHIO
paB MOTpeOUTENe: ropsvas JIUHUA, JIEKIIUHA, CEMUHAPBI, YPOKU U UHBIE (JOPMBI MEPOTIPUSATHUH,
HAIpaBJICHHbIE  HA  TOBBIIIEHWE  IOTPEOUTENCKOM  IPaMOTHOCTH,  CBSI3aHHBIE  C
WH(OOPMUPOBAHUEM W KOHCYJIbTHPOBAHHEM TpaXKIaH, Pa3bsICHEHHEM aKTyallbHbIX acCIeKTOB
3aKOHOJIATeNIbCTBA O 3all[UTe NpaB NOTpeOUTeNe, oKa3aHMEM NPAKTUYECKOH MOMOIIHU
MOTPEOUTENSAM CPEH PA3IUYHbIX IPYIII HACEICHHUS.

JlononHuTenbHO MHGOpMUPYEM O paboTe TocylapcTBEHHOrOo HH(OPMAIMOHHOTO
pecypca B cdepe 3ammutel mnpaB mnorpeburenerr (I'MP 3IIII), pasmeménnom Ha caite
Pocnotpebnanzopa (zpp.rospotrebnadzor.ru) B KOTOpOM MOXXHO O3HAKOMHTBCS C MaMSATKaMH,
00y4arolMMy BUJICOPOJIMKaMHU, 00pa3liaMu MPETEH3UOHHBIX U MCKOBBIX 3asiBICHUMN, a TaKKe C
HOpPMAaTUBHOW 0a30if MO 3amuTe TMpaB MOTpedUTENeH, BKIIOYAas MEXIYHAPOJHBIE W
pervoHalIbHbIE MPaBOBBIE aKThl, HHQOpMalKe o cynebHol npakTthke PocmnorpebHanzopa B
chepe 3ammTHl MpaB morpeduTeneil. B oTkpbiToM gocTyne omyOiaukoBaHa HHGOpMaIus ¢
MepeYHEeM OpPraHoB M opraHuzamnuii PocnorpebHana3opa, a Takke OOIIECTBEHHBIX O0BEIUHEHUHN
Mo 3alliTe MpaB MOTpeOUTeNel, OKA3bIBAIONINX KOHCYJIBTATUBHYI0 U HH(DOPMAIMOHHYIO
MOJEPIKKY MOTPEOUTENSIM.

[TonyynTh KOHCYJBTALMIO IO 3alMTE MpaB MOTpeOUTeNeld MOXHO MO TenedoHy
«ropsiueit  muHuUM»  TepputopuanbHOro otaena YmpasineHus PocmorpeOHamzopa 1o
Koctpomckoit obmactu B ["annuckom paiione 8(49437)21503 B paboune auu ¢ 08-00 mxo 17-00,
nepepsiB ¢ 12-00 o 13-00.



